8 PROVIDER

April 12, 2010

Dear Provider

KHS will be performing system maintenance beginning this Saturday. While this maintenance is
taking place, some systems may be temporarily unavailable including the Provider Connection,
our website, incoming calls or faxes, and various other systems. Scheduled maintenance will
begin Saturday morning, and it is anticipated that all systems should be up and running by
Sunday evening. Faxes or email sent during this period may not be received. We apologize
for any inconvenience this may cause. If you have questions please contact our Provider
Relations Department at (661)664-5146.

Thanks,
Jake Hall

Provider Relations Supervisor
Kern Health Systems
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