
 

 

 
 
October 14, 2009 
 
Dear Provider, 
 
Effective January 1, 2010 providers will no longer be able to access the KHS e-Power 
system.  We are currently switching all current e-Power users over to our new Provider 
Portal.  All providers that are still using e-Power, must switch over to the new 
Provider Portal before January 1, 2010. This new site is user friendly and offers much 
more functionality than e-Power.  
 
If you are currently using e-Power, or are interested in using the new Provider Portal to 
better manage your KFHC patients, please contact our Provider Relations Department 
at (661) 664-5146.  One of our Provider Relations Representatives will be able to 
answer any questions you have, provide a demonstration of new features, and train you 
and your staff on how to use the new Provider Portal. 
 
 
Sincerely, 
 
 
Jake Hall 
Provider Relations Supervisor 
Kern Health Systems 
 
 


