
 

 

 
July 15, 2010 
 
Dear Provider: 
 
Due to unforeseen circumstances with a third party vendor, Kern Health Systems (KHS) is experiencing a 
delay in calculating Quality Incentive Program payments.  Historically, the Quality Incentive Program 
payments have been distributed within 60 days of the final accounting deadline, as stated in the Exhibit D 
of our provider contracts.  KHS is working diligently on the matter, and we hope to have checks 
distributed within the next month.  If you have any related questions, please contact KHS Provider 
Relations at (661) 664-5146. 
 
Sincerely, 
 
 
 
Jake Hall 
Provider Relations Supervisor 
Kern Health Systems 
 


