8 PROVIDER

August 31, 2010
Dear Provider:

If you are not already, please consider participating in Electronic Funds Transfer (EFT).
This is similar to direct deposit for individuals. This will provide a more timely deposition
of funds, no lost checks, and electronic EOB statements. Thank you. See below.

To take advantage of this service, please enroll. Complete the following steps.

Go to the website at www.argushealth.com

Click on MyArgusOnline (it is on the upper left side)

User Id: phrminfo

Password: phrmrx2u

Then click on the Pharmacy link

Click on Forms tab (along the top)

Click on the link to Electronic Funds Transfer (EFT) Authorization Form and follow the
instructions.

You will only need to submit EFT signup one time. All plans that allow for EFT will be
paid using EFT, otherwise you'll receive a paper check. Kern Health Systems does
allow the EFT payment.

If you have any questions, please contact Kern Health Systems, 1-800-391-2000 or
Argus Health Systems 1-800-522-7487.

Sincerely,

Bruce Wearda, R.Ph.
Corporate Pharmacist
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