
 

 

 
 
 
 
8/22/2008 
 
Re: e-Power and DIVA down due to system upgrade 
 
Dear KHS Provider: 
 
 
This bulletin is being sent to you as notification that e-Power (KFHC on-line eligibility 
verification) and DIVA (KFHC phone eligibility verification) will be shut down from 
Friday, August 21st at 4:00 p.m. to Monday, August 25th at 8:00 a.m. due to system 
upgrades.   
 
Our apologies for any inconvenience this may cause.  If you should have any questions, 
please call Provider Relations at (661) 664-5146.   
 


