i PROVIDER

March 25, 2009

Dear KHS Provider:

Please be advised our offices will be closing at 3:00 p.m. on Friday, March
27, 2009 due to system upgrades that will require the power to be down.
Providers and members calling in with an urgent or emergent medical
concern will be referred to KHS after hours call center at 1-800-391-2000.
We will resume normal business hours Monday, March 30, 2009.

We are sorry for any inconvenience this may cause. If you have any
guestions please call Provider Relations at 664-5146.

Thank you,

Stacy Reeves
Director of Provider Relations
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