8 PROVIDER

February 22, 2010
Dear Provider:

The following changes will go into effect March 1, 2010, regarding our Formulary
coverage. Please take a moment to familiarize yourself and staff to the amendments.

Modifications:

TRUEtrack, TRUE2go, & TRUEresult blood glucose test strips: These will be the only
covered strips for all new starts. If members are currently on the other strips—Accu-
check or One Touch, they may continue. If there is a break in therapy, then they would
be restarted on the True Track/True Test products.

The TRUE2go and TRUEresult products are able to accommodate downloadable

readings. Please refer to accompanying flyer about the availability of the meters. The
meters are billed to the vendor.

Sincerely,

Bruce Wearda, R.Ph.
Corporate Pharmacist

9700 Stockdale Highway, Bakersfield, CA 93311-3617
(661) 664-5000 * Fax (661) 664-5151 The Heart of Kern Family Health Care

www.kernhealthsystems.com



NICO-XXXX © 08/09 Home Diagnostics, Inc. TRUEresult, TRUE2go and TRUEtrack are trademarks of Home Diagnostics, Inc.

IT'S TRUE. THREE FREE.

Provide Your Kern Family Health Care Plan Members With Diabetes
Their Choice Of A FREE TRUEresult®’, TRUE2go” Or TRUEtrack® Meter.

@ When an Kern Family Health Care Plan member bringsina

prescription for a blood gtucose meter or strips, introduce

him/her to TRUEresult®, TRUE2go™ or TRUEtrack®, and
review the advaniages of the system.

Dispense the TRUEresult®, TRUE2go™ or TRUEtrack®
Meter at no cost or co-pay to the member.

Transmit the claim to WellPoint nextRx. You
can use the same identification number for

ALL of your claims [limit 1 per member).

RXBIN #: 610575

PCN #: 00890000
IDENTIFICATION #: FMHC5690339
PERSON CODE #: 001

FREE METER PROCESSING INFORMATION:

« Please use a prescripticn on file, or catl a member’s physician to obtain a new prescription.

» Valid prescriber ID is required on the claim for reimbursement,

+ Dispense a FREE TRUEresult®, TRUE2go™ or TRUEtrack® Meter at no cost or co-pay to the member.

s One no-charge meter per member,

+ Once FREE meter is processed for relmbursement, you cannot submit claim to any other third-party payor.
« No substitution permitted.

» Program may he cancelled at any time without notice.

« Qffer void where prohibited by law, Offer good while supplies last.

« Offer valid through 12/31/10.

For assistance in filing this claim, please call the
Pharmacy Help Desk at 1-866-291-1621.
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